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SAAS includes 3 specific objectives:

✓ Improving the management of public water supply and

sanitation services.

✓Planning and development of public water supply and

sewage systems in order to increase the population's access

to high-quality services

✓Harmonization of national legislation in the water supply

and sanitation sector in accordance with community

standards and international commitments.

Objective of the Strategy is to gradually ensure access to safe water

and adequate sanitation for all localities and the population of the

Republic of Moldova, thus contributing to improving health, dignity

and quality of life and to the economic development of the country.

Water Supply and Sanitation Strategy (2014-2030)



Audit purpose :

• makers have taken sufficient measures to 
successfully implement the actions included in the 
Water Supply and Sanitation Strategy (2014-2030)

• The actions included in the Strategy focused on the 
most pressing problems in the field of water supply 
and sanitation so as to ensure the sustainable and 
lasting development of this sector.
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Main question: Has the Water Supply and Sanitation Strategy (2014–2030) 

contributed to solving all the issues related to the development and stable, 

sustainable functioning of the water supply and sanitation sector?

• Question I: Have decision-makers taken appropriate measures to fully 
implement the actions included in the SAAS Action Plans?

• Question II. Did the investments made from FEN, FNDR and 
FNDAMR sources meet the criteria of efficiency, durability and 
sustainability?

• Question III. Is there a centralized data system that allows for the 
assessment and monitoring of the situation in the field of water supply 
and sanitation of the population and localities in the republic?

• Question IV: Does the quality of drinking water as a determinant of 
health comply with sanitary regulations?

• Question V: Are the approved tariffs for water supply and sanitation 
services adequate to cover the costs associated with providing the 
respective public service?

• Question VI: Do the fines and damages imposed by the IPM 
contribute to preventing violations of environmental protection 
legislation in the field of water supply and sanitation?
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* Drinking water supply

* Sewerage

Recognized at all levels of 
importance
National priority

Factor for improving quality of life 

and reducing poverty
1. Strategy on water supply and sewerage of 

localities in the Republic of Moldova, 

Government Decision No. 662/2007 ;

2. Program for water supply and sewage of 

localities in the Republic of Moldova until 2015 , 

Government Decision No. 1406/2005 ;

3. National Program "Moldovan Village "

4. The main objectives for the development of the 

public water supply and sewage service were not 

implemented and the attraction and use of non-

reimbursable funds and loans was inefficient.

Water supply and 

sanitation strategy

( 2014-2030 )
}

}



Investments in water supply 
and sanitation systems

238.9
million 
EURO

50%

NEF : 120.5 
million EURO

30%

External 
sources : 72.1
million EURO

15%

FNDR : 36.7
million EURO

1%

FNDAMR : 1.4
million EURO

4%

FNDRL , local 
component: 9.2

million EURO
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Is there a centralized data system that allows for the assessment 
and monitoring of the situation in the field of water supply and 
sanitation of the population and localities in the republic?

2014 2021 deviations

Number of public water supply systems 836 1362 +526 63%
Total length of water distribution systems and aqueducts, 

thousand km
10.5 16.4 + 5.9 57%

Number of population and households connected to water 

supply systems, million
1.9 2.2 +0.3 16%

Number of localities connected to water supply systems 480 918 +438 91%

Number of artesian wells 1404 1646 +242 17%
Number of Water Treatment Plants 62 106 +44 71%
Number of sewer systems 129 133 +4 3%
Number of wastewater treatment plants 87 101 +14 16%
Total length of water supply and sewage networks, thousand 

km
13.3 16.4 +3.1 23%

Number of localities connected to water supply and sewage 

systems
105 134 +29 28%

Number of localities in the country connected to water 

treatment plants
39 67 +28 72%
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It operates without environmental 
permits for special water use.

wastewater treatment 
plants

78.9%

exploited wells
81.8%

Most of the wastewater treatment plants and exploited wells operate 
without environmental permits for special water use.

Years

Capacity of wastewater 

treatment plants, m 3 in 24 

hours deviations

Load from 

design 

capacity

By project Real/de facto

2016
2,011.5 648.2 1,363.3 32.2%

2017

651,949.3  191,916.3  460,033  29.4% 

2018
601,768.9  172,200.3  429,568.6  28.6% 

Source: NBS data.
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Completeness of data at country level is low

NBS
public water 
supply and 
sanitation 
systems

IPM
from sewage 

treatment 
plants

ANRE
collects data 

from economic 
operators

Lack of a single database for
registration and informational
evidence of technical and municipal
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580 projects
216 

construction 
contracts

328 
agreements to 

extend the 
term

303 
agreements 

on the change 
of value

the initial 
value was 
increased 

Not all projects financed were finalised and contributed to the 

implementation of the Water Supply and Sanitation Strategy objectives.

Some of the projects financed from the NEF, although they were

initiated, were excluded from financing, as a result of insufficient or lack

of contribution, non-compliance with the clauses of the financing

contract, etc., and they have not been completed to date .
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19 investment 
projects

11.2
million lei

76 funding 
stages

5 investment projects 1.8 million lei

5 investment projects 1.8 million lei

Not all projects financed were finalised and contributed to the 
implementation of the SAAS objectives.

100%; 18

80%; 4

20%; 1

0%; 9

Number of project realized from

NRDF

100% 80% 20% 0%

Situation with ENF projecs



Tariffs for water supply and sanitation services weren’t
adequate to cover the costs associated with providing 
the respective public service
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Year Share of expenses accepted in the tariff

≤10% 10%-20% 20%-50% 50%-80% 80%- 99,9% 100% Total
Value of investments accepted in tariffs, mil.lei

2017 29,8 29,8
2018 0,1 1,8 1,9
2019 64,7 6,9 71,6
2020 17,7 2,4 1,1 0,9 3,3 0,2 25,6
2021 3,3 48,9 1,2 3,3 0,8 57,5
Total 50,9 117,8 9,2 4,2 4,1 0,2 186,4

Number of companies
2017 3 3
2018 1 1 2
2019 2 6 8
2020 3 3 3 2 1 1 13
2021 2 3 3 3 2 13



The quality of water distributed through central water supply and 
sewage systems

• a small percentage of the population has access to 
improved sanitation services and drinking water that 
meets the parameters

• a large part of the water volumes in the water supply 
systems do not meet the technical requirements for 
drinking water, the population being served with 
technical water instead of drinking water, which 
consequently harms health citizenship
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!!! only new treatment plants meet the technical



Audit conclusion:

• Deficiencies regarding access to infrastructure, as well as the quality and safety of services provided, 
especially in rural regions.

• Much of the existing water and sewerage infrastructure was in need of significant repair or rehabilitation.

• The implementation of water supply and sanitation objectives was carried out in a chaotic manner.

• The incoherence of policy documents also affects the coordination of the main sources of financing for the 
sector.

• Amount of public financial resources available causes beneficiaries to divide large-scale projects into 
financing stages.

• Monitoring and surveillance system in the field of water supply and sanitation is inefficient and doesn’t 
ensure completeness of information related to the field.

• Tariffs for several years has led to the accumulation of losses by water supply and sanitation service 
operators, increased indebtedness, and the insolvency of some.

• Urgent and stringent measures are needed from decision-makers and participants in the water supply and 
sanitation process to improve the situations observed.
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Recommendations
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•to examine the opportunity of developing and approving a centralized

country-level Action Plan for implementing investments in the water

supply and sewerage sector in the short, medium, and long term;

•to develop and approve, in accordance with the established procedure,

an appropriate mechanism to ensure the timely financing of projects,

without conditioning or delaying their funding and without leaving

them unfinished for several years;

•to ensure the prioritization of financing for investment projects

previously initiated and funded and taken over for completion.
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Thank you!


